
DULCE PECADO 
Customer Complaint Form 

 

Date: 17/04/2025 

Customer Name: Juliana Pineda 

Telephone (Optional): ____________________ 

Email (Optional): Juliana.p.02@gmail.com 

 

Nature of Complaint 

☐ Customer Service ☐ Food & Drinks 

☐ Waiting Time ☐ Cleanliness 

☐ Staff Behaviour ☐ Other: X 

Complaint Details 

 

“The music was a little too loud during the evening, making it difficult to have a 

conversation with my friends.” 

 


